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ABSTRACT
The objective of this research is to study, analyze, and design a management system

for a fresh milk bakery shop. The goals include developing the management system
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for the shop and evaluating its efficiency using the System Development Life Cycle
(SDLC) process. The population and sample groups consist of 2 shop owners, 2
employees, 28 volunteer system testers, and 3 IT experts. The research tools used in
this study comprise: 1) system analysis and design manual, 2) system development
manual, and 3) system performance evaluation form. Data analysis methods include
content analysis and statistical analysis, specifically mean and standard deviation. The
study results indicate that a suitable system for the operations of the fresh milk bakery
shop should manage basic data, sales data, raw material ordering data, raw material
receipt data, raw material usage data, employee attendance data, labor cost
calculation data, expense data, and reporting data. After developing the system with
these capabilities, users evaluated its performance and found it highly effective in all
aspects.

Keywords: Bakery Management System, Management System, Development of Bakery

Management System
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